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GRADING

At TRIXON B.V., we ensure transparency and quality in our refurbished
devices by using a clear grading system. Each device is carefully
inspected, tested, and categorized based on its cosmetic condition
and functionality. Our grading system—A, AB, BC and D—helps
customers make informed decisions by providing a clear
understanding of the device’s quality. Below is an overview of what
each grade represents.

 Condion | Dewrption

As new ( A) Case: no or only very minor scratches.
Screen: no or only very minor scratches.
Functionality: OK.

ery Good ( AB ) Case: visible scratches and/or minor dents.
May have slight sticker marks on the back
casing, barely noticeable.

Screen: may have minor scratches, invisible
when the screen is on.

Functionality: OK.

Case: very visible scratches and/or heavy
dents. Worn keyboard and/or faded letters.
Screen: has very visible scratches and/or is
scratched or chipped. Visible when the
screen is on. Presence of dust specks and/or
dirt inside the screen.

Functionality: OK.

Case: might have cracks

Screen: might have cracks
Functionality: faulty or locked
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LAPTOP GRADING A

Devices in Grade A are in excellent condition, both cosmetically
and functionally. They show little to no signs of use and work like
new. Perfect for customers looking for top-quality refurbished

devices.
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MOBILE GRADING A

Devices in Grade A are in excellent condition, both cosmetically
and functionally. They show little to no signs of use and work like

new. Perfect for customers looking for top-quality refurbished
devices.
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LAPTOP GRADING AB

Grade AB devices are fully functional and in very good cosmetic
condition. They may show light signs of use, such as small scratches
or minor marks, but nothing that affects performance. A great choice
for those seeking value with minimal wear.
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MOBILE GRADING AB

Grade AB devices are fully functional and in very good cosmetic

condition. They may show light signs of use, such as small scratches
or minor marks, but nothing that affects performance. A great choice

for those seeking value with minimal wear.
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LAPTOP GRADING BC

Devices in Grade BC are used and show visible signs of wear, such as
scratches, scuffs, or small dents. Despite the cosmetic imperfections,
they are fully functional and have been thoroughly tested. Ideal for
budget-conscious users who prioritize performance over appearance.
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MOBILE GRADING BC

Devices in Grade BC are used and show visible signs of wear, such as
scratches, scuffs, or small dents. Despite the cosmetic imperfections,
they are fully functional and have been thoroughly tested. Ideal for
budget-conscious users who prioritize performance over appearance.
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LAPTOP GRADING D

Grade D devices are faulty or only partially functional. They may have
hardware or software issues and are sold for parts, repair, or
refurbishment. These devices are intended for technicians or
customers who understand the risks and potential repair needs.
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MOBILE GRADING D

Grade D devices are faulty or only partially functional. They may have
hardware or software issues and are sold for parts, repair, or
refurbishment. These devices are intended for technicians or
customers who understand the risks and potential repair needs.
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